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BUNTINGFORD & PUCKERIDGE 

MEDICAL PRACTICE 
 

Autumn/Winter Newsletter – November 2023 
 

 

 

Prescription Ordering - Christmas break 
Please remember to check your medication supplies to ensure you have sufficient to last you 
the Christmas and New Year Break.  

See above for the Surgery opening time and prescription ordering schedule. 

 
All repeat medication requests should be processed through the Online Services portal which can 
be accessed via the surgery website. 
https://www.buntingfordandpuckeridgepractice.co.uk/  
 
The digital approach is designed to improve the audit trail and streamline the repeat prescription 
process 
 
If you need to register for online services, or require assistance with registering, please contact 

the surgery. 

In this edition……. 
 

• Opening Times - Christmas & New Year 
• Prescription ordering over bank holiday 
• Last chance to receive a free flu vaccine 
• Latest Practice activity data 
• Premises Update – BMC 
• Shingles Immunisation programme 
• Waiting on a referral? – My Planned Care 
• Job seeking support – WHP Pioneer 

 

AUTUMN HEADLINES! 

 
buntingfordandpuckeridgepractice.co.uk uk 

 

FLU 
VACCINATIONS 

 
We have a limited 

number of Flu 
Vaccinations 

appointments – if you 
have not yet booked, 

please call or book 
online! 

https://www.buntingfordandpuckeridgepractice.co.uk/
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Premises Update 
 
Buntingford Medical Centre 

End of Community Engagement Period: Proposal for New Surgery and Approximately 200 
homes on Land North of Hare Street Road 

The community engagement period for the proposed new surgery and homes on land north of 
Hare Street Road, Buntingford, has now closed. The engagement period ran from Thursday 19 
October until Monday 6 November and we would like to thank those who attended our exhibition 
on Monday 30 October 2023 and/or provided feedback via the website or feedback forms. We are 
now collating all feedback received during this time which will be recorded and responded to in the 
Statement of Community Engagement and will be submitted as part of the planning application.  

If you have any questions regarding the proposals, you can still contact the project team in the 
following ways: 

Calling us on 0808 1688 296 
Sending us an email 
contact@harestreetroadconsultation.co.uk 
 
 
 
 
 
 
 
 
 
 
 
 

The Buntingford & Puckeridge Medical are providing record 
numbers of appointments. 

In the 4 weeks to 15th October 2023, we achieved: 
 
 
 
 
 
 

And our reception teams received 8,163 telephone calls 
 

12,257 
face to face 

appointments 
 

2,022 
Telephone 

consultations 
 

mailto:contact@harestreetroadconsultation.co.uk
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Managing long term conditions – book recommendations 
 
"The everything you need to know about diabetes cookbook : ex-
pert advice, plus 70 recipes complete with nutritional breakdowns" 
by Hehenberger, Karin M. (2017) 

Library Link: https://herts.spydus.co.uk/cgi-
bin/spydus.exe/FULL/WPAC/BIBENQ/323700/302236713,1 

Understand the causes and effects of diabetes so you can 

live a full, active and long life. With 60 nutritious and tasty 

recipes that will help control your diabetes and aid weight 

loss - one of the key remedies for reversing Type 2 diabe-

tes. 

  
 
 
 
 
 
 
 
 
 

"Carbs & cals : count your carbs & calories with over 

1,700 food & drink photos" by Hehenberger, Karin M. 

(2017 Library Link: https://herts.spydus.co.uk/cgi-
bin/spydus.exe/FULL/WPAC/BIBENQ/330399/70657683,1 

Easy-to-use, highly effective resource for diabetes manage-
ment, weight loss, portion control and healthy eating.  
 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fherts.spydus.co.uk%2Fcgi-bin%2Fspydus.exe%2FFULL%2FWPAC%2FBIBENQ%2F323700%2F302236713%2C1&data=05%7C01%7Cteresa.davidson1%40nhs.net%7C8c61552f316348ec5b1e08dbc7e3090c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638323550134602848%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0MlEkpgfqOHW2FF4ZVmpDPpFAwqN0KplrTrO0p8JbMY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fherts.spydus.co.uk%2Fcgi-bin%2Fspydus.exe%2FFULL%2FWPAC%2FBIBENQ%2F323700%2F302236713%2C1&data=05%7C01%7Cteresa.davidson1%40nhs.net%7C8c61552f316348ec5b1e08dbc7e3090c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638323550134602848%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0MlEkpgfqOHW2FF4ZVmpDPpFAwqN0KplrTrO0p8JbMY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fherts.spydus.co.uk%2Fcgi-bin%2Fspydus.exe%2FFULL%2FWPAC%2FBIBENQ%2F330399%2F70657683%2C1&data=05%7C01%7Cteresa.davidson1%40nhs.net%7C8c61552f316348ec5b1e08dbc7e3090c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638323550134602848%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mLIUSiAp1XEWj5aqMUt981F0hMIYA7a493k9lpY7ufU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fherts.spydus.co.uk%2Fcgi-bin%2Fspydus.exe%2FFULL%2FWPAC%2FBIBENQ%2F330399%2F70657683%2C1&data=05%7C01%7Cteresa.davidson1%40nhs.net%7C8c61552f316348ec5b1e08dbc7e3090c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638323550134602848%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mLIUSiAp1XEWj5aqMUt981F0hMIYA7a493k9lpY7ufU%3D&reserved=0
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https://www.myplannedcare.nhs.uk/  

https://www.myplannedcare.nhs.uk/
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Healthier Together - a community 
initiative 

The Healthier Together programme relies 
upon patients and healthcare profession-
als working together to improve how lo-
cal healthcare is delivered. The website 
provides advice for parents, young peo-

ple and pregnant women. 

Home :: Hertfordshire and West Essex 
Healthier Together (hwehealthierto-

gether.nhs.uk) 

 
 

 

 
As September sees the start of a new term for many, unpaid carers can check out the 

free learning and development sessions on offer from our Carers Development and 
Learning Team.  

All our events are free for unpaid carers registered with Carers in Hertfordshire. Please 
feel free to share this information with any unpaid carers you may know 

Reading Group  

Where carers can meet other unpaid carers, discuss a book and chat over a cuppa. 
Meetings are held online monthly on Thursdays, 10.30am – 11.30am. click here for de-
tails.  

Upcoming Events  

Unpaid carers can explore the great outdoors on our Wilder Walk in Ware, focus on 
your safety at our Keeping Carers Safe workshop in Potters Bar, unwind for the even-
ing with our online Qi Gong session, click this link to download our full list of learning op-
portunities: CLICK HERE. For our full list of events in large print, click the following link: 
CLICK HERE.  

 For enquiries about any of our courses and workshops, please email learning@car-
ersinherts.org.uk or call us on 01992 58 69 69.  

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhwehealthiertogether.nhs.uk%2F&data=05%7C01%7Cteresa.davidson1%40nhs.net%7Ce61b6072587b4802b69c08dae4c949e2%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638073850426784365%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iJZDJCkyqzIJ5O0HuXLlA9u5nNnoCJXnIPW0jcyfFWE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhwehealthiertogether.nhs.uk%2F&data=05%7C01%7Cteresa.davidson1%40nhs.net%7Ce61b6072587b4802b69c08dae4c949e2%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638073850426784365%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iJZDJCkyqzIJ5O0HuXLlA9u5nNnoCJXnIPW0jcyfFWE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhwehealthiertogether.nhs.uk%2F&data=05%7C01%7Cteresa.davidson1%40nhs.net%7Ce61b6072587b4802b69c08dae4c949e2%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638073850426784365%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iJZDJCkyqzIJ5O0HuXLlA9u5nNnoCJXnIPW0jcyfFWE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D4300668%26msgid%3D77059%26act%3D9WAU%26c%3D1808547%26pid%3D140899%26destination%3Dhttps%253A%252F%252Fwww.carersinherts.org.uk%252Fcarer-support%252Fevents-training%252Fevent%252Freading-group-oct-23%252F%26cf%3D3868%26v%3Db94181ab9827670c04c6b0d3aaae27c84698d538bc1174db18bc1b2d169d1135&data=05%7C01%7Cteresa.davidson1%40nhs.net%7C846d16225cae4551ad7108dbbf3fd041%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638314053012264792%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dzNB9BoHej017YFOkxN6yzUZd1WWwnHDugrjq1UhHnY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D4300668%26msgid%3D77059%26act%3D9WAU%26c%3D1808547%26pid%3D140899%26destination%3Dhttps%253A%252F%252Fwww.carersinherts.org.uk%252Fcarer-support%252Fevents-training%252Fevent%252Freading-group-oct-23%252F%26cf%3D3868%26v%3Db94181ab9827670c04c6b0d3aaae27c84698d538bc1174db18bc1b2d169d1135&data=05%7C01%7Cteresa.davidson1%40nhs.net%7C846d16225cae4551ad7108dbbf3fd041%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638314053012264792%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dzNB9BoHej017YFOkxN6yzUZd1WWwnHDugrjq1UhHnY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D4300668%26msgid%3D77059%26act%3D9WAU%26c%3D1808547%26pid%3D140899%26destination%3Dhttps%253A%252F%252Fwww.carersinherts.org.uk%252Fcarer-support%252Fevents-training%252Fevent%252Fwilder-walk-hertford-october-2023%252F%26cf%3D3868%26v%3Dbbc2634dc4640c78662cb9f1fac9862f1223e560858342262a59eea9622a92b5&data=05%7C01%7Cteresa.davidson1%40nhs.net%7C846d16225cae4551ad7108dbbf3fd041%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638314053012264792%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8jyF3Hl3RfgaV0CFSzbIYURKPcGWGJAGpJTgQQTKSes%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D4300668%26msgid%3D77059%26act%3D9WAU%26c%3D1808547%26pid%3D140899%26destination%3Dhttps%253A%252F%252Fwww.carersinherts.org.uk%252Fcarer-support%252Fevents-training%252Fevent%252Fkeeping-carers-safe-october-2023%252F%26cf%3D3868%26v%3De0cf2047d0990ea4df5e2db0ed997a99b3e92ae7234e5e60abab397d13517799&data=05%7C01%7Cteresa.davidson1%40nhs.net%7C846d16225cae4551ad7108dbbf3fd041%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638314053012264792%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7%2F7Pq5XjL2EObA%2BnncPdio5TokGUBRLS2aISD65uSVo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D4300668%26msgid%3D77059%26act%3D9WAU%26c%3D1808547%26pid%3D140899%26destination%3Dhttps%253A%252F%252Fwww.carersinherts.org.uk%252Fcarer-support%252Fevents-training%252Fevent%252Fqi-gong-sept-2023%252F%26cf%3D3868%26v%3Dcde35360bc002898c981e19053d78c0660bc1aabfce3b8e75a4ebe7283692e28&data=05%7C01%7Cteresa.davidson1%40nhs.net%7C846d16225cae4551ad7108dbbf3fd041%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638314053012264792%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kJxUN3%2FhfFlICbhFBPnib6T0I1gLO7hKeFgUp1nhzgc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D4300668%26msgid%3D77059%26act%3D9WAU%26c%3D1808547%26pid%3D140899%26destination%3Dhttps%253A%252F%252Fkamino.fra1.cdn.digitaloceanspaces.com%252Fcih%252Fapp%252Fuploads%252F2023%252F09%252FCDL-E-Bulletin-September-2023.pdf%26cf%3D3868%26v%3Da6550a4948ca17ce7d056321d083e3044bac8898dc74dd347409e5eeff23547d&data=05%7C01%7Cteresa.davidson1%40nhs.net%7C846d16225cae4551ad7108dbbf3fd041%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638314053012264792%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZLfxkovfCom9WovRfmggk1mFnWoQWdFEPBm%2FzgvZjF4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D4300668%26msgid%3D77059%26act%3D9WAU%26c%3D1808547%26pid%3D140899%26destination%3Dhttps%253A%252F%252Fkamino.fra1.cdn.digitaloceanspaces.com%252Fcih%252Fapp%252Fuploads%252F2023%252F09%252FCDL-E-Bulleting-Large-Print-September-2023.pdf%26cf%3D3868%26v%3Dfd2bad49c2812359d72a893af69a466598e78cd56751d66ff33714de30aa51de&data=05%7C01%7Cteresa.davidson1%40nhs.net%7C846d16225cae4551ad7108dbbf3fd041%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638314053012264792%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tEMRTz8h3TOlgDNq5zd9Dbqlq3lMEKY9KhiHDnDU2Bo%3D&reserved=0
mailto:learning@carersinherts.org.uk
mailto:learning@carersinherts.org.uk
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frelay.php%3Fr%3D4300668%26msgid%3D69372%26act%3D9WAU%26c%3D1808547%26pid%3D131490%26destination%3Dhttp%253A%252F%252Fwww.carersinherts.org.uk%252F%26cf%3D3868%26v%3D24a883f94f8599e00b54a65bbd8cb43a6f7fbc0fbf18cdc84ab0d1e8bc10a1da&data=05%7C01%7Cteresa.davidson1%40nhs.net%7C6860f0d9eee94e792e6208db2aaec790%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638150702380162659%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fdtNjZ0PPFbAn9iV33fR2MQ2f6m0MldTzHtZ%2F36aqKg%3D&reserved=0


 

 

9 | P a g e  

 

 

 

 

WHP Pioneer 
 

We understand that finding the right job can feel overwhelming, that is why we are here to support you in 
that journey, and introduce you to find exciting job opportunities that you may not even know exist!  
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We’re firm believers that the most powerful path to helping individuals move into work that suits them is 
by actively nurturing, training, and growing their skills right within the workplace.  
Our commitment goes beyond just finding you a job; it’s about helping you carve out your future in the 
world of work.  
We’ll be your unwavering support throughout this journey, from exploring your interests to landing you 
the Job, and even after you’ve started, we’ll continue to support you. 

 

How does it work? 

 
Working with your dedicated Advisor, you’ll embark on a journey into the world of work that’s not just 
tailored but co-created, ensuring it’s uniquely yours every step of the way. 

 

Support includes: 
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